Dear User,

we would like to inform you that the personal data sent by you shall be used by Ercom
S.p.A.( Without prejudice to all communication camied out with indication of
company's name Eraclea S.p.a.) following the fundamental principles set out in the
Regulation in force, that is, the Legislative Decree n°.196/2003.

Methodology of the handling of the data

In compliance with the aforementioned Regulation, please find below a summary of the
methods utilised for the treatment of the data by our Company, which implies collection,
conservation and processing of the data in our possession and the aims which we pursue
which each of them:

Marketing e Commercial Strategies: processing of the data sent by you and that gathered
from your web navigation with the aim to produce statistics regarding the interest shown by
you towards the Services offered by Ercom S.p.A. for marketing purposes and/or
promotional activities in general;

Administrative management: collection, conservation and processing of the data for
administrative purposes — accounting, including the possible transmission via e-mail of
reports and/or commercial invoices.

In particular, as far as the treatment of data is concerned, we would like to communicate
that all the data is kept in a special archive which is kept under constant control and
continuous updating by suitably trained personnel. Furthermore, we have formulated an
internal operative procedure (Documento Programmatico Sulla Sicurezza — DPSS). In this
document can be found a more detailed explanation of the methods used for the
application of security measures and the protection and privacy of the data.

For completeness, we would like to inform you that the conferment of personal data is
necessary where the fulfilment of contractual and/or legal obligations on the part of our
Company is required.

Controller and responsible for data processing

Controller of the data processing is Ercom S.p.A. Those responsible for the personal data
processing are the executives and the personnel in charge of the running of the database,
in relation to the respective sector of competence. Details of the activities, the assignments
and the responsibilities are listed in our DPSS.

Rights of the party concerned
We would like to inform you that in any moment you can assert your rights as set out in
article 7 of the Legislative Decree n° 196/2003 amongst which is the right to have access

gratuitously to the data and to obtain without delay the updating or the cancellation* of the
data.

*e-mail: rimuovi@eraclea.it



